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7KLV�PLQL�PDQXDO�LV�PHDQW�WR�VXSSOHPHQW�WKH�4$//�7UDLQLQJ�0DQXDO�DQG�WKH�5XOHERRN����

�&RQWUDU\�WR�FRPPRQ�RSLQLRQ��LW·V�QRW�D�PDQXDO�IRU�YHU\�VKRUW�XPSLUHV���
�
• <RX�DUH�LQ�FKDUJH�RI�WKH�JDPH��GRQ·W�IRUJHW�WKDW��EXW�GRQ·W�OHW�LW�JR�WR�\RXU�KHDG��
• $Q�XPSLUH�ZDWFKHV�DQG�WHOOV�HYHU\ERG\�ZKDW�MXVW�KDSSHQHG��VR�EH�/28'�DQG�FRQILGHQW�LQ�\RXU�FDOOV��
• ,W�LV�QRW�WKH�XPSLUH·V�MRE�WR�EH�´IDLUµ��$Q�XPSLUH·V�MRE�LV�WR�PDNH�VXUH�WKH�JDPH�LV�SOD\HG�SURSHUO\�
E\�WKH�UXOHV�VR�WKDW�QHLWKHU�WHDP�JDLQV�DQ�DGYDQWDJH�QRW�LQWHQGHG�E\�WKH�UXOHV��

• .HHS�WKH�JDPH�PRYLQJ��HQFRXUDJH�FRDFKHV�WR�JHW�WKH�FDWFKHU�RXW�WKHUH��/LPLW�ZDUP�XSV�WR���SLWFKHV��
• 6WULNHV�DQG�2XWV�.HHS�WKH�JDPH�PRYLQJ��
• 7KLQN�VWULNHV�EHKLQG�WKH�SODWH��HYHU\WKLQJ�LV�D�VWULNH�XQWLO�LW�SURYHV�LWVHOI�WR�EH�D�EDOO��
• 'HYHORS�D�FRQVLVWHQW�VWULNH�]RQH�DQG�VWLFN�ZLWK�LW�WKURXJK�WKH�ZKROH�JDPH��

R�*HW�VHW�HDUO\�DQG�SXW�\RXU�KHDG�LQ�WKH�VDPH�SODFH�LQ�WKH�VORW��
R�0DNH�VXUH�\RX�FDQ�VHH�WKH�ZKROH�VWULNH�]RQH��
R�:DWFK�WKH�SLWFK�DOO�WKH�ZD\�LQ�WR�WKH�FDWFKHU·V�PLWW�EXW�GRQ·W�PRYH�\RXU�KHDG��

• ,I�LW·V�D�KLWWDEOH�SLWFK��LW·V�PRVW�OLNHO\�D�VWULNH��
R�,I�LW·V�ZDLVW�KLJK�DQG�D�OLWWOH�RXWVLGH��FDOO�WKDW�RQH�D�VWULNH�²�LW·V�KLWWDEOH��
R�,I�LW·V�KLJK�$1'�D�OLWWOH�RXWVLGH��LW·V�D�EDOO��,I�LW·V�ORZ�$1'�D�OLWWOH�RXWVLGH��LW·V�D�EDOO��
R�&DOO�WKRVH�VWULNHV�RQ�LQVLGH�FRUQHU�²�WKH�LQVLGH�LV�SDUW�RI�WKH�SODWH�WRR��
R�8VH�WKH�KRZ�WKH�FDWFKHU�UHFHLYHV�WKH�EDOO�WR�KHOS�\RX�FDOO�WKH�SLWFK��

• :KHQ�LQ�GRXEW��FDOO�¶HP�RXW��,I�\RX�DUHQ·W�VXUH��WKH\·UH�RXW��<RX�ZLOO�EH�ULJKW�DOPRVW������RI�WKH�
WLPH��

• :KHQ�LQ�GRXEW��UHZDUG�JRRG�SOD\��,I�\RX�WKLQN�WKH\�PLJKW�EH�RXW��DQG�WKH�GHIHQVH�PDGH�D�JRRG�SOD\��
FDOO�¶HP�RXW��,I�\RX�WKLQN�WKH\�PLJKW�EH�RXW��DQG�WKH�GHIHQVH�VFUHZHG�XS��FDOO�¶HP�VDIH��

• <RX�ZLOO�EH�MXGJHG�E\�WKH�REYLRXV��%DOO�	�6WULNH��6DIH�	�2XW��7DNH�\RXU�WLPH�DQG�JHW�WKRVH�ULJKW��
DQG�HYHU\WKLQJ�HOVH�ZLOO�JR�ZHOO��

• +RZHYHU��LI�\RX�GRQ·W�NQRZ�WKH�UXOHV��LW�ZLOO�VKRZ��5HDG�\RXU�UXOHERRN��7ZLFH��$W�OHDVW��
• %H�FRQILGHQW��LI�\RX�SD\�DWWHQWLRQ�GXULQJ�WUDLQLQJ�DQG�UHDG�\RXU�UXOHERRN�DW�OHDVW�WZLFH�FRYHU�WR�
FRYHU��\RX�ZLOO�NQRZ�WKH�UXOHV�EHWWHU�WKDQ�DQ\RQH�HOVH�DW�WKH�JDPH��DQG�\RX�ZLOO�KDYH�QR�WURXEOH�
VKRZLQJ�LW��

• ([SHFW�WKH�XQH[SHFWHG��7KH�\RXQJHU�WKH�NLGV��WKH�ZHLUGHU�WKH�SOD\V��
R�6WD\�IRFXVHG�DQG�VWD\�DOHUW��VRPHWLPHV�WKDW�FDQ�EH�KDUG�ZKHQ�LW·V����GHJUHHV��DQG�QHLWKHU�SLWFKHU�
FDQ�ILQG�WKH�VWULNH�]RQH�RQ�D�PDS��

R�.HHS�\RXU�H\H�RQ�WKH�EDOO��QRWKLQJ�FDQ�KDSSHQ�ZLWKRXW�WKH�EDOO��
R�/HW�WKH�EDOO�WDNH�\RX�WR�WKH�SOD\�²�GRQ·W�DVVXPH�D�WKURZ�ZLOO�EH�PDGH�DQG�WXUQ�DZD\��

• %H�FRQILGHQW�LQ�\RXU�FDOOV��JHW�WR�WKH�ULJKW�SODFH��WDNH�\RXU�WLPH�DQG�\RX·OO�JHW�LW�ULJKW��/HW�¶HP�NQRZ��
R�*HW�LQ�SURSHU�SRVLWLRQ��JHW�D�EHWWHU�DQJOH�RQ�WKH�SOD\�UDWKHU�WKDQ�JHWWLQJ�WRR�FORVH��
R�+XVWOH��WU\�WR�EH�VWRSSHG�ZKHQ�WKH�SOD\�KDSSHQV��
R�3DXVH��5HDG��5HDFW��7DNH�\RXU�WLPH�DQG�WKLQN�DERXW�ZKDW�\RX�MXVW�VDZ��SDXVH��DQG�PDNH�WKH�
FDOO�/28'�DQG�FOHDU��

R�/28'�	�3528'��WHOO�HYHU\RQH�\RX�NQRZ�\RX�JRW�WKDW�FDOO�ULJKW��
R�*HW�LW�5LJKW��'RQ·W�DUJXH�ZLWK�FRDFKHV��EXW�GR�GLVFXVV�LI�QHHGHG��&RQIHU�ZLWK�\RXU�SDUWQHU�LI�
QHHGHG�WR�JHW�LW�ULJKW��



R�8QGHUVWDQG�WKDW�XPSLUHV�ZLOO�PDNH�PLVWDNHV��'RQ·W�WU\�WR�PDNH�XS�IRU�D�EDG�FDOO��/HW�LW�JR��
&DOO�ZKDW�\RX�VHH�RQ�WKH�QH[W�RQH��1R�PDNH�XS�FDOOV��QR�PDNLQJ�FDOOV�XS��

R�6XSSRUW�\RXU�SDUWQHU��WU\�DQG�ZDWFK�WKH�SOD\�LI�WKH�RWKHU�XPSLUH�KDV�WKH�FDOO��<RX�FDQ·W�FKDQJH�
KLV�FDOO��EXW�\RX�FDQ�RIIHU�LQIRUPDWLRQ�LI�KH�DVNV��%H�D�WHDP��EDFN�HDFK�RWKHU�XS�RXW�WKHUH��

• :KDW�LI�VRPHWKLQJ�ZHLUG�KDSSHQV�DQG�,�FDQ·W�UHPHPEHU�WKH�ULJKW�FDOO�"�
R�)LUVW��FDOP�GRZQ�DQG�WKLQN��0D\EH�LW�ZLOO�FRPH�WR�\RX��'RQ·W�PDNH�VWXII�XS��
R�'RQ·W�WKLQN�ZKDW·V�´IDLUµ�²�WKLQN�ZKDW·V�XQIDLU��7KLQN�´LI�WKH�UXOH�UHDOO\�ZDV�WKDW�ZD\�KRZ�FRXOG�
D�WHDP�WDNH�XQIDLU�DGYDQWDJH�RI�LW�"µ�7KDW�PD\�OHDG�\RX�WR�WKH�ULJKW�UXOH��VR�PDNH�WKH�FDOO��

• 8PSLULQJ�LV�D�FRPPLWPHQW��EH�SURPSW�DQG�SURIHVVLRQDO��
R�6KRZ�XS�RQ�WLPH�����PLQXWHV�EHIRUH�WKH�JDPH�DQG�WDNH�FKDUJH�²�VWDUW�RQ�WLPH��
R�0DNH�VXUH�\RX�JHW�DQ�DSSURSULDWH�UHSODFHPHQW�LI�QHHGHG��
R�,I�\RX�ORRN�SURIHVVLRQDO��\RX·OO�EH�WUHDWHG�WKDW�ZD\��VR�ZHDU�D�QHDW�DQG�FOHDQ�XQLIRUP�DQG�KDW��
R�'RQ·W�FKDW�ZLWK�\RXU�IULHQGV�EHWZHHQ�LQQLQJV�²�NHHS�WKH�JDPH�PRYLQJ��

• 6WD\�VDIH��
R�:HDU�\RXU�JHDU�SURSHUO\�²�GRQ·W�JR�ZLWKRXW�PDVN��FKHVW�SURWHFWRU�RU�VKLQ�JXDUGV��
R�:HDU�\RXU�FDS�WLJKW�DQG�\RXU�PDVN�ORRVH�²�KDQJ�WKH�PDVN�RII�WKH�EULP�RI�\RXU�FDS��
R�:HDU�D�FXS�²�DOZD\V��HYHQ�LI�\RX�WKLQN�\RX�KDYH�WKH�EDVHV�²�\RX�QHYHU�NQRZ�LI�\RXU�SDUWQHU�
ZRQ·W�VKRZ�XS�DQG�LW·V�KDUG�WR�FRQFHQWUDWH�ZKHQ�\RX·UH�ZRUULHG�DERXW�JHWWLQJ�\RXU�EHOO�UXQJ��

R�:HDU�SURSHU�VKRHV���FOHDWV�VR�\RX�GRQ·W�VOLS��
R�2Q�KRW�GD\V�PDNH�VXUH�WR�GULQN�SOHQW\�RI�IOXLGV�EHIRUH�DQG�GXULQJ�WKH�JDPH��

• 1R�PDWWHU�ZKDW�FDOO�\RX�PDNH������RI�WKH�SHRSOH�WKLQN�\RX�EOHZ�LW��'RQ·W�OLVWHQ�WR�WKH�FURZG��
• %H�QLFH��EXW�GRQ·W�SXW�XS�ZLWK�QRQVHQVH�IURP�FRDFKHV��8VH�WKH�������V\VWHP��DQG�LI�WKH\�JHW�WR����WRVV�
¶HP��7KH\�HDUQHG�WKHLU�HMHFWLRQ��VR�JLYH�¶HP�ZKDW�WKH\�HDUQHG��

R����OHIW�KDQG�XS�IRU�VWRS��´&RDFK��WKDW·V�HQRXJK��7KH�FDOO�LV�;�µ�
R����ULJKW�KDQG�XS�IRU�VWRS��´&RDFK��HQRXJK��7KH�FDOO�LV�;��,W·V�WLPH�WR�JHW�EDFN�WR�SOD\LQJ�EDVHEDOO��
2.�µ�

R����ULJKW�KDQG�GRZQ��DQG�XS�ZLWK�WKH�PDJLF�HMHFWLRQ�SLVWRO��´7KDW·V�LW��\RX�DUH�RXW�RI�KHUH�µ�
• 2QH�PRUH�WLPH���%H�ORXG�DQG�FOHDU�ZLWK�\RXU�FDOOV�DQG�VLJQDOV�"�/28'��&/($5��
 
 
 
 
a�8VHG�ZLWK�WKH�SHUPLVVLRQ�RI�-HII�%X[WRQ�DQG�1R��$QGRYHU��0$��9ROXQWHHU�	�<RXWK�8PSLUHV�$VVQ��DQG�1R��
$QGRYHU�%RRVWHU�&OXE�/LWWOH�/HDJXH�

 


